UNDERSTANDING

ADA & DEMAND RESPONSE

TRANSPORTATION

SWRTA Mobility Services

SAFE + ACCESSIBLE +« RELIABLE TRANSPORTATION -

Santee Wateree Regional Transportation Authority (SWRTA) provides

specialized transportation services for riders who need additional
mobility assistance throughout our service areas.

Although ADA Paratransit and Demand Response services may appear
similar, there are important differences in eligibility, service areas, and fares.

ADA PARATRANSIT SERVICE DEMAND HESPUNSE SERVICE

Accessible Transportaibio for Certified Riders

ADA Paratransit service is designed for individuals with
disabilities who are unable to independently use fixed
route public transpurtation services.

ADA SERVICE REQUIREMENTS

* Riders must complete an ADA application
* Certification by a medical professional is required

» All applications must be reviewed and
approved by SWRTA

*» Riders must travel within % mile of an
existing fixed route bus service

ADA SERVICE FEATURES

« Shared ride transportation service
* Curb-to-curb assistance

» Accessible vehicles available

* Reduced fare transportation

ADA FARE
$2.00 One-Way

ADA SCHEDULING REQUIREMENTS |

» Reservations must be scheduled at least |
48 hours in advance

+ No same-day scheduling changes permitted

= Trips must be canceled at least 3 hours prior
to pickup time to avoid No Show policy violations |

o )

Reservation-Based Community Transportation

Demand Response service is available for passengers
traveling within SWRTA'’s designated service areas
who may not have access to fixed route transportation.

DEMAND RESPONSE SERVICE FEATURES P

Shared ride transportation

Curb-to-curb service

Transportation within the service area only
Available for medical, employment, shopping,
education, and essential trips
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DEMAND RESPONSE FARES b
0-10 Miles....................... $3.00 One-Way
11-20 Miles...................... $5.00 One-Way
21-30 Miles...................... $7.00 One-Way

(Trips over 20 miles require approval
prior to scheduling)

».
DEMAND RESPONSE SCHEDULING HIEE!llIIiEI"."IIEMTS\H

» Reservations must be scheduled at least
48 hours in advance
« No same-day scheduling changes permitted

= Trips must be canceled at least 3 hours prior
to pickup time to avoid No Show policy violations
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WHAT IS A SHARED RIDE SERVICE?

Both ADA and Demand Response transportation operate as shared ride services.
This means passengers may ride with other customers traveling in the same direction or service area.

NEED TRANSPORTATION?

SWRTA Customer Service

803-775-9347 ext. 147
www.swrta.com

MAIN HEADQUARTERS
129 S. Harvin Street

; Sumter, SC 29150

PEOPLE MOVING
PEOPLE RESPONSIBLY
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